
FAQ’s Families 

Can I use the infant food bank? I’m in need of diapers and don’t have much 
money. 

Our mission is to support Milton families in need who have young children, to assist with 
supplying their monthly need for diapers, formula, and baby food. In order to ensure that 
no one takes advantage of our services, potential clients must do a formal intake with 
the Salvation Army Family Services. Please call 905-875-1022 to set up an 
appointment. When families come to the Infant Food Bank for the first time, there will be 
a one-page form to fill out before receiving items. 

Once the intake is complete, you are eligible to receive a coupon from the Salvation 
Army once a month to bring to Infant Food Bank, where we will be happy to assist you. 

What are your hours? 

We are open: 

▪ Mondays 9:00am – 5:00pm
▪ Tuesdays 1:00pm – 7:00pm
▪ Wednesdays 1:00pm – 4:00pm
▪ Thursdays 9:00am – 3:00pm
▪ Saturday 9:00am – 12:00pm

Closed on long weekends

I work and/or don’t have a car during your office hours. What can I do? 

Please call Laura Gilbert at 905-876-1244 ext. 120 for more information. 

How many languages do you speak? My English is poor. 

We have staff at MCRC who speak many languages. Please call ahead if you require 
an interpreter. 



 


